NMOJNb30BATENIbCKOE COMMALLEHUE
(IOrOBOP-O®EPTA)

O npeaocTaBfieHUn JoCcTyna K nporpaMmMHOMY
obecneyeHuto «Multichat»

Harta pa3smeweHusn: «01» masa 2026 r.
1. TepMuHbI 1 onpegeneHns

1.1. OchbepTa — HACTOSALLMI AOKYMEHT, aBnatowmnncs nybnmyHon ocpepton McnonHurens,
aZipecoBaHHOWN HeonpeaenéHHOMY Kpyry nuu, O 3aknio4YeHun 4orosopa BO3Me3gHOro
oKasaHus ycrnyr no npegocraBneHunto goctyna k NMporpammHomy obecneyenuto «Multichat» Ha
YCINOBUSAX «KaK €CTbY.

1.2. AKuenT — nonHoe 1 6e30roBopoyHoe NpuHATNE ycnosuin OdepTbl NyTEM COBEPLLUEHNSA
OEeNnCTBUN, yKasaHHbIX B N. 2.4 HacToswero Cornawenus. Akuent OdepTbl co3gaéT
3aKIYEHHBIN Ha ycnoBusx OdepTbl AoroBop (aanee — [Jorosop).

1.3. UcnonHuTtenb — O6wecTBO € orpaHn4yeHHon otBeTcTBeHHOCTbIO «CTYONO PEKITAMAY,
OI'PH 1229300004383, MHH 9302000331, KM 930201001, email: domen@lookmy.info.

1.4. 3aka34uk — noboe geecnocobHoe husndeckoe nnm PULNYECKOE NULO, a Takke
NHONBMAYanbHbIA NpeanpuHMMaTens, ocyulectemelumne Akuent OdepThbl n onnaTmeLine
poctyn Kk Cepsucy.

1.5. CepBuc — nporpammHoe obecneyveHne (SaaS) «Multichaty, pasmeLLéHHoe B ceTu
WHTepHeT no agpecy https://multichat.lookmy.info/ n ero nogaomeHax, npegocTasnstouiee
BO3MOXHOCTb 00begMHEHNST Pa3NUYHbIX KAaHAN0oB KOMMYHUKaLUKN (MEeCCeHaXepbl,
coumanbHble CeTU, YaTbl Ha canTax 1 Ap.) B e4MHbIN OMHUKAHANbHbIN Yar.

1.6. JInyHbIN KabnHeT — 3aWwnLWéEHHbIN pa3aen Canta CepBuca, 4OCTYMNHbIN 3aKkasyunky
nocrne permctpauum, No3BONSALWMIA YNIPaBnaTb HACTPOMKaMm, NOANUCKOW, NpocMaTpmBaTh
NCTOPUIO COOBLLIEHNI N NNATEXHYO MHOPMALMIO.

1.7. Tapud — BbIGpaHHbLIM 3aKa3vymMkoM nnaH obcnyXmBaHus, onpeaensaowmm Habop
PYHKUMOHAIbHbBIX BO3MOXHOCTEN, 06BbEM KaHanoB CBA3N U CTOMMOCTb YCNYT,
onybnukoBaHHbIN Ha CanTte Cepsuca.

2. Obwume nonoxeHusa
2.1. Hactosiwee CornaweHuve saBnseTca opuumnanbHbIM npegnoxeHnem (nyormyHon
odepTon) icnonHnTens 3aknoumTb ¢ 3aka3ynkomM 4OroBOp BO3ME3AHOrO OKasaHus ycnyr no

npenocTaBneHnto goctyna k Cepaucy.

2.2. CornaweHune perynupyeT OTHOLEHUS Mexay McnonHutenem n 3akasvymkom,
BO3HMKatoLLMe npu ncnonb3osaHun Cepsuca.
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2.3. cnonHuTenb ocTtaBnsieT 3a cobon npaBo B Noboe Bpems MU3BMEHATb YCIOBUS
HacTosiwero CornaweHns 6e3 npegBapuTensHOro ysegomMmneHuns 3akas4vmka. Hoeas
penakumst CornalueHusi BCTynaeT B CUIY C MOMEHTa e€ pa3melleHus Ha Cante Cepsuca no
agpecy https://multichat.lookmy.info/oferta. 3aka3zumk 0653yeTCsi CaMOCTOATESIbHO
OTCNexXunBaTb U3MEHEHUS.

2.4. Akuentom OdepTbl cuntaeTcs dakT pernctpaumm 3akasdmnka B Cepuce u/mnm BHeECEHUS
onnaTtbl 3a ncnonb3oaHne Cepsuca. C MmomeHTa AkuenTta 3akasyunk cuMTaeTcs
O3HAKOMJIEHHbBIM 1 COrMacMBLLUMMCA CO BCeMu ycnosuamm CornatleHus.

3. NpeameT goroBopa

3.1. icnonHutenb 06s3yeTca NpeaocTaBUTb 3akasyumnky 3a nnaty BO3MOXHOCTb yAanE€HHOro
poctyna Kk Cepucy (SaaS) Ha ycnoBusax nNpoCTon (HEUCKMOYUTENBHOW) NULEH3UU, a
3akas4ymk 06a3yeTcs onnaTuUTb YCryrn B NOPSAKE U Ha YCNOBUSX, NPeayCMOTPEHHbIX
HacTosAwmm CornalleHnem.

3.2. CepBuUC NpeaocTaBnseTcs «Kak ecTby» (as is). icnonHuTenb He npefocTaBnseT HUKaKux
ABHbIX NN NogpasymMeBaeMblX rapaHTUin B OTHOLLEHUN cooTBeTCTBMA CepBurca Lensam u
oXmngaHuam 3akasuduka, ero becnepebonHon, 6e3owmnboyHon nnm 6esonacHom paboTol.

3.3. TexHnyeckas nogaepxka 3aka3ydnmkoB OCYLLECTBNSETCS Yepes ANIEKTPOHHYIO
nouty domen@lookmy.info nnu yepes BctpoeHHble cpeacTea Cepsuca B paboume gHm ¢
10:00 go 18:00 No MOCKOBCKOMY BpEMEHW.

4. Mopsapok pernctpaunm v npeaocTaBrieHUAa AocTtyna

4.1. Peructpauus 3akasuymka B CepBuce ocyLecTBnAeTcs NyTéM 3anofiHEeHUS
permcTpaunoHHon popmbl Ha Cante CepBuca. 3akaszumk 06s3aH NpeaocTaBUTb JOCTOBEPHbIE,
TOYHbIE U MOSHbIE AaHHbIE.

4.2. [Nocrne ycnewHon perucTpaumm 3akasdmky npuceamBaeTCcs yHUKanbHast y4€THas 3anuchb
(JTornH n Maponb). 3akasyunk HECET MOSHYK OTBETCTBEHHOCTbL 3a COXPAHHOCTb CBOMX
YYETHbIX JAHHbIX.

4.3. icnonHuTenb Bnpase OTka3aTb B pernctpauumn unm 3abriokmpoBaTb YY4ETHYIO 3annchb
3akas4uKy, KOTOpbI NpeaoCTaBuI 3aBEAOMO JTOXHbIE CBEAEHUS, a TaKKe B UHbIX Cryvasix
HapyLweHus ycriosui CornawleHuns.

4.4. Noctyn k CepBuUcy npegoctaBnsieTcs B TeyeHme 15 MMHyT nocne perncrpauumn n onnatbl
Bbl6paHHoro Tapuda (ecnv Tapud nnatHbein). MpobHbI nepunog (4eMO-A0CTYN) MOXET
NpeaocTaBNATbLCS NO yCMOTpeHuto MicnonHutens.
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5. NpaBa n 0683aHHOCTN CTOPOH
5.1. UcnonHuTenb Bnpase:

e [lpnocTaHOBUTbL NN NpeKkpaTUTb JOCTYyN 3aka34vmka kK CepBuUcy B criyyae
HapyLwweHus ycnosuin CornalleHnsa nnu Heonnatbl YCIyr.

e WN3meHAaTb pyHKUMOHaN, nHTepgenc, Tapudbl CepBuca B OAHOCTOPOHHEM
nopsiake ¢ npeasBapuTenibHbIM yBegoMeHeM 3akasymka He MeHee 4YeM 3a 5
(NATb) KaneHJapHbIX OHEN.

o [lpuBnekaTb TpeTbUX NUL A58 UcnorHeHns obasaTtenscTs no Jorosopy 6e3
cornacoBaHusi ¢ 3akas3ymkom.

e HanpasnaTtb 3akaszumky MHPOPMALMOHHbIE, PEKaMHbIE U TEXHUYECKUE
COoOOLLEHMA NO 3MEKTPOHHOM NoyTe. 3aka34vuK Brpase oTKas3aTbCs OT
PeKNaMHbIX PacChbIfoK.

5.2. UcnonHuTenb 06sa3yeTcA:

e O6ecneuntb goctynHocTb CepBuca He MeHee 99% BpemeHu B Mecsl, 3a
NCKIMIOYEHNEM BPEMEHN NPOBEAEHUS NITAHOBLIX TEXHNUYECKMX paboT (0 KOTOPbIX
coobulaeTcs 3a 24 yaca) 1 NnepepbIBOB, Bbl3BaHHbIX (POPC-MaXXOPHbIMU
obcToaTenbCTBaAMM.

o Ob6ecneunTb 3aWMTY AaHHbIX 3akasymka OT HECAHKLMOHMPOBAHHOIO 40CTyna B
COOTBETCTBUU C 3aKoHogaTeNbCcTBOM PO,

o Cobnogatb KOHPUAEHUMANBHOCTb B OTHOLLIEHUN MH(popMaLmn 3akas4vnka, He
asnsaowenca oobLweaoCcTynHoNn.

5.3. 3aka3uuk BnpaBe:

e Vcnonb3oBaTtb CepBUC B COOTBETCTBUN C €ro (PyHKUMOHANbHLIM Ha3Ha4YeHeM
B npeaenax BblbpaHHoro Tapuda.

o B nmobon MomMeHT nameHuTs Tapud nnu otkasaTtbcsa OT ycnyr, yBeJoMuB
WcnonHutens. Npu oTkase oT ycryr onnadyeHHble CpeAcTBa He BO3BpaLLaloTCs
(kpome cny4yas nepennarhl).

5.4. 3aka3uuk obasyeTcs:

e He ncnonbsosatb CepBUC ANS pacChbIfikK cnama, pacrnpocTpaHeHus
3anpeLweHHoM nHpopmaumn (nopHorpadua, NpuabiBbl K HACUIUIO, pas3XuraHne
PO3HU 1 Np.), a Takke AN NobbIX NPOTUBONPABHbLIX AENCTBUNA.

e He npeanpuHumMaTth NONLITOK AekoMnunauumn, mogudukaumm, sanoma Cepsuca.

o (CBoOeBpeMeHHO onnavmeaTb YyCryrn B COOTBETCTBUM C BbiOpaHHbIM Taprudom.

e HecTn oTBETCTBEHHOCTbL 3a 3aKOHHOCTb UCNOSIb30BaHMA UHTerpaunn Cepsuca c
MecceHKepamu 1 coumanbHbIMU CETAMM (NOSTyYeHUEe COrnacui KNMeHToB Ha
00paboTKy AaHHbIX 1 Nnp.).



6. CtoumocTb ycnyr 1 nopsigok onnarbl

6.1. CtonmocTb ycnyr onpegensercsa gencreyowmmn Tapudamm, onyornmkoBaHHbIMKW Ha
ctpanuue https://multichat.lookmy.info/. Bce ueHbl ykadaHbl B pyonsax P® n skntovatotr HOC
(Npy npyMeHeHun obLLEero pexmma HanoroobnoxeHus). cnonHuTens Bnpase N3MeEHSTb
Tapudbl B 04HOCTOPOHHEM nopsiake. MameHeHne TapudoB He pacnpocTpaHseTcs Ha
onnayeHHble nepuoapl.

6.2. Onnata ycnyr npon3BoanTCsa 3akaszymkomMm nyTém 6e3HanmMyHoro nepesoga geHEeXHbIX
CpencTB Ha PacYETHbIN CYET MICMONHUTENS C NCNonb30BaHMEM BaHKOBCKMX KapT,
3NEKTPOHHbIX AEHEr Unu no cYETy, BbicTaBrneHHoMy VcnonHutenem. [laton onnatbl
cYMTaeTCAa NOCTYMNMeHne OeHEeXHbIX CPeACTB Ha pacyYETHbIN CHET cnonHnTens.

6.3. Joctyn k CepBucy npegocraBnseTcs No Mogenu noanucku. Nognucka cuntaetcs
OENCTBYIOLLEN Ha onnaYveHHbI nepunog (mecsauy, kBapTtarn, rog). OnnaTa cneayrowero
nepuoaa AofmkHa ObITb Npon3BeaeHa 40 OKOHYaHUA Tekyuiero nepunoga. B cnyyae
OTCYTCTBUS ONnaThbl 4O OKOHYaHUSA onnavyeHHoro nepuoaa aoctyn k CepBncy aBTomaTU4ECKM
6rnokupyetcs 6€3 4ONONHUTENBHOIO YBEAOMIIEHUS.

6.4. MNepexon Ha bonee goporon Tapud Bo3MOXKeH B NOOGON MOMEHT C JonnaTon pasHuLbl
NponopLMOHanbHO OCTaBLLUEMYCS BPEMEHU onnaveHHoro nepuoaa. lNMepexon Ha 6onee
AelweéBbin Taprd BO3MOXEH TOMNbKO NO UCTEYEHMM TEKYLLEro onsiadeHHoro nepunoaa.

6.5. Bo3BpaTt AeHeXHbIX cpeacTB NPOU3BOANTCA TONBbKO B Crly4ae NoSIHOrO HEUCMNONHEHNS
WcnonHutenem obsasaTtenscTs no [JoroBopy, yCTaHOBIEHHOrO peLueHnem cyaa. Npu oTkase
3akasyumka ot CepBuca No COOCTBEHHOMY XKeMaHWo onslavyeHHble cpeacTBa He
BO3BpaLLaloTCs.

7. OTBEeTCTBEHHOCTb CTOPOH

7.1. 3a HeucnomnHeHe UnNu HeHaanexatlee ncnonHeHne obssaTenscTs no Jorosopy
CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYHOLLUM 3aKkoHoAATENbCTBOM PO.

7.2. CoBOKynHasi 0TBETCTBEHHOCTb cnonHuTensa no nobdomy Ncky unm TpeboBaHuio
3akasumka He MOXET NpeBbILWAaTh CyMMY, ynnavyeHHyo 3aka3umkoMm 3a nocrnegHue 3 (Tpu)
Mecsiua ucnonb3oaHna Cepsuca.

7.3. VlcnonHuTenb He HECET OTBETCTBEHHOCTU 3a:

e [lepepbiBbl B paboTe Cepsuca, BbldBaHHblE cOosAMU B paboTe UHTEpHET-
NpoBanaepoB, XOCTMHIOBbLIX NMOLWAA0K, AaTa-LEeHTPOB, a Takke 4ENCTBUSAMU
TpeTbux nuu, Bkntoyas DDoS-aTaku.

o JTtobble KoCBEHHbIE YObITKM 3akasdudnka (ynyweHHas Bbiroga, MoparnbHbI Bpes,
ybbITKM OT NpocToeB BusHeca u np.).

o PaboTy CTOPOHHUX KaHaNoB CBA3N (MEeCCeHAXepbl, counarnbHble CETH),
NHTEerpaumsi ¢ KoTopbiMu npegocTtaBnsieTca CepBMCOM «Kak eCTby». 3aaepXKKu,
6riokupoBkM nnu cbom B paboTte Takmx KaHanoB He ABNAITCA OCHOBaAHWEM 115
BO3BpaTa JeHer.
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o CoxpaHHOCTb UCTOPUK COOBLLIEHNI B CryYae npekpalleHus [Jorosopa —
3akas4ymk 06s3aH CaMOCTOATENbHO SKCMOPTMPOBATL AaHHbIE OO UCTEYEHNS
onflavyeHHoro nepvoaa.

7.4. 3aKa34ymK HECET NOJSTHYI0 OTBETCTBEHHOCTb 3a CoAepXXaHue nepenuckn, cobnogeHve
3aKOHOB O pekriame U NnepcoHarnbHbIX AaHHbIX Npu ucnonb3oBaHun Cepeuca. B cnyvae
npeabsaBneHnst NpeTeH3nin TpeTbMMKU Nnuuamm K IcnonHuTento no BuHe 3akas4dunka, 3akasuumk
06513aH BO3MECTUTb MICMONHUTENO BCE NOATBEPXKAEHHbIE YObITKN.

8. ®dopc-maxop

8.1. CTopoHbl 0cBOBGOXAATCA OT OTBETCTBEHHOCTM 3a MOSIHOE UMK YaCcTUYHOEe
HeuncnonHeHne 06a3aTenbCTB, ECMNN 3TO ABUIOCH CNeAcTBMEM 0OCTOATENLCTB
HenpeoaonMmon cunbl (opc-maxop): NoXxapbl, HABOAHEHWS, 3€MNETPSACEHNS, BOEHHbIE
AEencTBuUS, MaccoBble Becnopsgkn, NPUHATUE HOPMATUBHBLIX aKTOB, 3anpeLlaroLnX unm
orpaHmymBaromx gestensHocTb CepBuca, cbon B paboTe KIoYeBbIX MHTEPHET-
NHPPACTPYKTYP 1 NHbIe COBLITUS, KOTOPbIE CTOPOHbLI HE MO NpeaBUaETb NN
npenoTBpaTUTb.

8.2. CTopoHa, Ansa KoTopoun co3ganacb HEBO3MOXHOCTb UCMOMNHEHNSA 006a3aTenbCTB, 0b6s3aHa
yBEAOMUTb APYryt0 CTOPOHY B TeYEHME 5 paboumnx gHEN.

9. NMNepcoHanbHbIe AaHHblIe U KOHUAEHUNaNbHOCTb

9.1. UcnonHutenb obpabaTbiBaeT nepcoHarnbHble AaHHble 3akasyunka (hamunua, nms,
OTYECTBO, KOHTaKTHbIN TenedoH, agpec 3NEKTPOHHOW NOYTbI, MATEXHbIE PEKBU3UTDLI) C
uenbto ucnonHeHus dorosopa. O6paboTka ocyLLEeCTBASETCA B COOTBETCTBUU C [10NIUTUKOM
KOH(pmnaeHumanbHOCTK, pa3meLléHHon Ha CanTe.

9.2. 3aka3uuk gaét cornacue Ha nonyyeHue ot NcnonHutenst MHPOPMaLMOHHBIX U
TEXHUYECKMX coobLLeHN, cBSA3aHHbIX ¢ paboTon CepBuca. OTkas OT NONy4YEHUs1 peKNaMHbIX
COODBLLEHNI BO3MOXEH NYTEM HaXaTUSA CCbISIKM «OTNNCATLCS» B MUCbME.

9.3. VcnonHuTtenb BNpaBe nepegaBaTtb NepcoHarbHble AaHHble 3akasdvmka TpeTbMM nnuam
TONbKO B Crny4vasx, NpssMo nNpeayCcMoOTPEeHHbIX 3akoHoaaTensctBoMm P®, nnbo ans
ncrnonHeHnsa florosopa (NnaTéxXHbIM CUCTEMAM, XOCTUHI-NpoBangepam).

10. CpoKk oencTBUA, UIBMEHEHNE U pacTopXXeHue forosopa

10.1. JoroBop BcTynaet B cuny ¢ moMeHTa Akuenta OdepTbl M 4ENCTBYET 40 MOSHOMO
NCMOMHEHNA CTOPOHaMKN 00s3aTenbCTB UK 40 JOCPOYHOIO pacTOPXKEHUS.

10.2. 3aka34uk BrpaBse B OAHOCTOPOHHEM NOpsAKe pacToprHyTb [JoroBop NyTéM
HanpaBneHus NMCbMEHHOro yesegommneHnsa Ha email domen@lookmy.info. [loroBop cumMtaetcsa
pPacTOPrHyTbIM MO UCTEYEHUN S5 paboymnx gHEW nocne noslydeHnsa ysegomsieHusi, nnbo B eHb
OKOHYaHUS onfavYeHHoro nepuoaa (B 3aBUCUMOCTU OT TOrO, YTO HACTYNUT NO3Xe).
Hewncnonb3oBaHHbIE CpeacTBa He BO3BpaLLATCA.



10.3. VicnonHuTtenb Bnpaee pacToprHyTb [JoroBop B 0AHOCTOPOHHEM nopsiake 6e3 Bo3Bparta
onnarbl B CneayoLwmnx cryvasx:

e HapyweHue 3akasuyukom n. 5.4 (3anpeTt cnama, He3akOHHbIX AeNCTBUN).

« Heonnata ycnyr B TedyeHne 5 kaneHgapHbIX HEN NOCIe OKOHYaHUSA
onriayeHHoro nepuoga.

» [lpegocTaBneHne HeJOCTOBEPHbIX AaHHbIX NPU perncTpaumm.

10.4. IMpwn pactopxeHun Jorosopa McnonHutens 6nokupyet goctyn 3akasymka kK Cepsucy n
yaansieT Bce AaHHble 3aka3umka n3 cuctem Cepsuca B TeyeHme 30 gHERN, eCnuv MHOE He
npegyCMOTPEHO 3aKOHOM.

11. 3aknunTenbHbIe NOJIOXEeHUsA

11.1. K OTHOLLEHNAM CTOPOH NPUMEHSETCA MaTepmaribHoe 1 npoLeccyaribHoe NpaBo
Poccunckon ®egepaunn. Bece cnopbl noanexart paccCMOTPEHUIO B cyde N0 MecTy
HaxoxaeHus Mcnonnutens (r. CeeacTtonornb) ¢ cobnogeHMem NpeTeH3MOHHOro nopsiaka.
Cpok oTBeTa Ha npeteHauto — 10 paboymx gHeNn.

11.2. lNpu3HaHne cyaomMm HegenCTBUTESIbHBIM Kakoro-nnbo ycrnosusa CornawleHnsa He BneYeT
HeeNCTBUTENbHOCTU OCTallbHbIX YCIOBUN.

11.3. BaaumogencTeme CTOPOH OCyLLEeCTBISieTCA Yepes3 omLmanbHble KOHTaKTbl:
email domen@lookmy.info n gaHHble, ykazaHHble B JIn4HOM KabuHeTe.

12. PekBu3uTtbl UcnonHuTtens

O6LwecTBO C orpaHu4YeHHon oTBeTCcTBEeHHOCTLIO «CTYOUO PEKITAMA»
MHH 9302000331  KI1M 930201001
OIPH 1229300004383 E-mail: domen@lookmy.info

BaHkoBCKMne pekBu3nTbI:

P/c: 40702810809300324952

Bank: NMAO «[MpomcBasbbaHK»
BUK: 044525555

K/c: 30101810400000000555
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